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CHOOSE WORKPLACE
Learn why Workplace is right for you.
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Security


Security is at the heart of everything we do, with world-class infrastructure and features to keep your company safe.
Workplace for Good


We're proud to offer Workplace Core for free to eligible non-profit charitable organizations. See if you qualify.
Getting Started


Read to launch Workplace? Discover how to get your whole company connected in as little as 5 weeks.

GETTING STARTED
Get your whole company connected in as little as 5 weeks.


Choosing Workplace


Let's get into all the reasons that Workplace is the right choice for your business.
Solutions


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Customer Stories


Find out how organizations like yours are using Workplace to solve their most important business challenges.
Why Workplace


Why Workplace? Because it's familiar, mobile, secure, integrated and connects everyone. Why else?
Diversity & Inclusion


We’re doing our bit for a better world by making sure every employee feels seen, heard and valued.
Future of Work


Learn how to take your first step into the metaverse with Meta's hardware and software solutions.
How can Workplace help you?


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Business Communication


Our easy-to-use tools will make your most important messages unmissable, and your intranet inspirational.
Employee Engagement


Ditch the email for more engaging company-wide conversations that give every employee a voice.
Strengthen Culture


Show people you’re committed to culture by empowering everybody to be the best version of themselves.
Getting Connected


Bring your entire organization together on Workplace, even if they don't have an email address.
Frontline Workers


61% of frontline managers say there’s a disconnect in communication with head office. We help close the gap.
Remote and Hybrid Working


Whether they’re working from home or the office, Workplace keeps your employees connected to your company’s culture.
Browse All


Organizations of all shapes and sizes are gaining a competitive edge with Workplace. Find your favorite story.
Podcasts


Listen to our Pioneer Podcasts to hear some of our favorite success stories from our biggest champions.
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FEATURES AT A GLANCE
Discover a simpler way to stay connected with familiar features you'll love to use.
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Interactive Demo


Take the tour to see how all our features and technology come together to turn your company into a community.

INTERACTIVE DEMO
Take the guided tour to see all our features in action.


Features


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
Integrations


Workplace brings your favorite tools together. So whatever you need, our integrations have got you covered.
Features at a Glance


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
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Connect to all your tools


See how Workplace easily integrates with all your favorite  business tools.
Workplace & Microsoft


From Teams, to Office 365 to Azure AD, Workplace and Microsoft are better together.
Integrations directory


Check out the full list of our integrations and learn how to customize your Workplace.
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CHOOSE THE RIGHT PLAN
Choose the Workplace payment option that works best for you and your business.






Pricing Plans


Our flexible pricing plans offer unbeatable value, great customization options and advanced security as standard.
Forrester ROI Study


Download the Forrester Total Economic Impact Report to discover the value Workplace can bring to your organization.

Forrester ROI Study
Discover the business value of Workplace in the latest Forrester Total Economic Impact Study.
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NEWS
McDonald’s uses Workplace to enhance its restaurant employee experience. 
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Events & Webinars


Explore upcoming Workplace events and webinars, and register for any that sound exciting (so that's all of them).
Ebooks & Guides


We love sharing what we've learned about the future of work, so download a guide or infographic on us.
Newsroom


Find the latest news about Workplace, our partners and customers, or check out the Media Gallery for useful brand stuff.

NEWS
Workplace and Vodafone renew partnership to build bridges in a hybrid world


Hot Topics


Our latest insights on new ways of working.
Blog


Prepare for the future of work with our collection of articles, insights and interviews on key business topics.
Future of Work


How will the metaverse change how we work?
Employee Experience


Deliver your employee experience strategy with Workplace
Future of Work


How will we work in the metaverse? What does the infinite office look like? Step inside and start exploring.
Business Communication


Discover how to talk and listen to everyone in your organization (and why you need to).
Employee Engagement


Looking to connect more deeply with employees? Learn how to give work more meaning and people a purpose.
Leadership


How will leaders navigate the changing technology landscape? And how do you become a better one? Take a look.
Culture


What is culture? How do you build authentic values? And why does it matter so much? Find out right here.
Remote Working


Remote working is big. Hybrid will be bigger. So how do organizations stay connected in a new world of work?
Team Collaboration


This is where we find out what's really involved in building high-performing teams and a culture of collaboration.
Productivity


What is productivity, how do you measure it and what effect does it have on a business? Let's explore.
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WORKPLACE ONE PARTNER PROGRAM
Want to become a Workplace partner? Discover the benefits and apply today.








Become A Partner


Interested in becoming a Workplace partner? Learn more about the benefits and apply today.
Service & Reseller Partners


Looking to launch Workplace? Get practical support, technical smarts and hands-on guidance from our partner community.
Integrations Partners


Check out the full list of our integrations and learn how to customize your Workplace.

ALREADY A PARTNER?
Already a Workplace Partner? Sign in to the Partner Portal now. 
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RESOURCES
Everything you need to transform the way you work with Workplace.
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Start Using Workplace


From helpful tutorials to in-depth launch guides and toolkits, get all the resources you need for a quick and easy launch.
Workplace Use Cases


Check out these tips, best practices and inspirational use cases to build a truly connected business on Workplace.
Workplace Academy


Discover new ways to use Workplace and best practices to help you work smarter.
Customer Communities


Get access to an online community of Workplace customers and learn directly from your peers.

TECHNICAL RESOURCES CENTER
Get help with setting up Workplace, managing domains and other technical issues.


Mastering Workplace Features


Ready to become a Workplace pro? Learn all the ins-and-outs of our key features with in-depth guides, step-by-step user instructions and resource hubs.
Technical Resources


You don't have to be an IT genius to launch Workplace, but if you are then these technical resources are for you.
Help Center


Find step-by-step instructions and answers to frequently asked questions.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
What's New in Workplace


Stay up to speed with all the latest Workplace innovations, feature announcements and product updates.
Set up Guides


From adding a domain to inviting users, follow this step-by-step guide to set up your Workplace.
Domain Management


Find out why domain management matters - and how to do it properly.
Workplace Integrations


Discover how to bring all your tools together. Something missing? Learn how to build your own integrations.
Account Management


Keep your Workplace up to date by creating, maintaining or deactivating user accounts.
Authentication


Make sure you only give access to the right people by integrating with your current identity solutions.
IT Configuration


Learn how to keep Workplace running smoothly with info on networks, email whitelisting and domains.
Account Lifecycle


Understand the process of inviting members of your organization to claim their accounts.
Security and Governance


Get the lowdown on how we keep your people and information safe on Workplace with added technical terminology.
Workplace API


Learn how you can automate and integrate your custom solutions with Workplace using our API.
Getting started


From launching Workplace to paying for it, learn more about those crucial first steps.
Using Workplace


This is where we reveal the hidden depths Workplace has to offer with tips and info on key features.
Managing Workplace


Got a specific question about managing content, data or employees? This is the place to ask it.
IT and Developer Support


Looking for answers to more technical questions about security, integration and the like? Start here.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
Get in touch


Need help with your Workplace account? Fill out this form to get all the answers you need from our customer support.
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Gen Z in the workplace: how to keep them happy
The Gen Z population is growing up and soon they’ll be one of the biggest groups in the workplace. What does this mean for business? We take a look.
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Why is the Gen Z workforce so important?Why is the Gen Z workforce so important?


Generation Z refers to anyone born between the years 1996 and 2010, with the oldest members of the group turning 27 in 2023. They are also the largest generation, accounting for nearly a third (32%) of the global population. 

Like every generational group, Gen Z come with their own unique experiences and perceptions of the world. Here are few of the main characteristics that set Gen Z apart from their predecessors: 

They’re digital natives

One of the most striking characteristics of Gen Z is their relationship with technology. Born into a world already armed with the internet, handheld devices, touchscreens and social media, Gen Z are the first generation to be considered ‘digitally native’.

This inherent understanding of technology brings with both positive and negative traits. On the plus side, Gen Z have grown up with unlimited information at their fingertips and can navigate it with ease, making them more naturally proactive when it comes to learning and independent research. However, this can also lead them to become easily bored and frustrated by repetitive tasks, especially if these tasks could be automated.

Learn how global HR leaders build company culture
Download these 6 expert tips to discover the link between employee engagement and company culture.
Learn More

























Diversity is their norm

Along with being the largest generation, Gen Z are also considered the most diverse generation yet. Pew Research finds that 48% of Gen Z identify as racially or ethnically diverse (based on a USA-focused study).

Ideas about gender and sexuality are also more diverse among Gen Z, who are more likely than those in older generations to say they know someone who prefers to go by gender-neutral pronouns. This is reflected in the way Gen Z expect businesses and authorities to identify them, with 59% of Gen Zers saying forms or online profiles should give additional gender options as alternative to “man” and “woman”, compared with just 50% of Millennials, 40% of Gen Xers and 37% of Boomers. 

They suffer from loneliness

Increasingly referred to as the ‘loneliest generation’, Gen Z are far more likely to say they felt lonely growing up. The blame for this is often placed on technology, and more recently the pandemic. However, changes in family structure are another likely factor, with young adults marrying later and both parents going back to full time careers early in their child’s development.

Gen Zers haven’t grown out of this inherent sense of loneliness, and many will bring it with them to work. Indeed, a recent study by Cigna reveals 73% of Gen Z report feeling alone either sometimes or always — the highest level of any generation. Meanwhile, 72% of Gen Z report feeling shy, and 71% feel that no-one understands them.

They’re politically progressive

With global news and opinions live at their fingertips, Gen Z are more politically progressive than any generation that came before them, and their views differ from their elders in a number of key ways.

First, in their views on race, Gen Z are more likely than older generations to say black people are treated less fairly. They’re also more likely than older generations to believe the government should play a more active role in issues surrounding climate change, and roughly half of Gen Zers say legalizing gay and lesbian marriages is a good thing for society. (All data based on a USA survey by Pew.)

Financial security matters to them

Gen Z grew up watching their parents struggling through multiple economic downturns, including the financial crash of 2008, followed by the Great Recession and now the cost of living crisis. This has given them a savvy outlook when it comes to finances.

Economic security is of huge importance to Gen Z workers. Driven by pragmatism and security, they want stable incomes and to avoid debt at all costs.

Gen Z workplace expectationsGen Z workplace expectations


The first Gen Z graduates entered the workforce in 2019, and they’re already setting a precedent for how the rest of their cohort will approach the world of work.

ThoughtExchange’s recent report, Gen Z At Work, outlines some of the key expectations Gen Z are bringing to the workplace:

	96% of Gen Z employees say it’s important they feel valued, included, and empowered at work 


	80% want a job that allows them to explore and develop new skill sets, rather than focus on one skill 


	79% would like their manager to care about their personal development as much as their professional development 


	53% say they consider workplace benefits when looking for a new role – on average, Gen Z workers would be willing to take a 19% pay cut if it meant their non-salary needs were met 


	39% specifically look for remote working flexibility, and 71% of those in remote or hybrid work say they would not return to a fully in-person workplace 


	 The Gen Z workforce have high expectations for ESG (environmental, social and governance) in the workplace. 73% would leave a company if business practices were not ethical, while 68% would leave if their business was not sustainable, 62% because of social differences and 58% due to political differences 




Managing Gen ZManaging Gen Z


Here’s what you need to keep in mind when managing Generation Z in the workplace.

	Focus on diversity and inclusion
 According to an EY Survey, 63% of Gen Z employees believe it’s essential to work with people from different educational backgrounds and skill levels, while 83% think having people from different cultures is the most important element to building a team. 

 If your workforce is lacking in diversity, it might be time to rethink your hiring process. Work closely with your HR teams to create a hiring process that’s fair and open to workers from all backgrounds. There’s also plenty you can do to help build more community and connection within your existing team with the power of Workplace. 


	Encourage communication
 Despite their fluency in digital communication technology, the Gen Z workforce value social interaction, with 51% preferring face-to-face communication. Encouraging these face-to-face interactions will go a long way in keeping Gen Z engaged in the workplace, creating a culture that fosters team collaboration and communication.

 Some easy ways to achieve this include choosing video calls over voice calls, setting up regular team meetings and social activities, and encouraging managers to check in often, offering feedback and reviews of their performance. 


	Provide autonomy and ownership
 Gen Z workers don’t want to do the same job forever – they are role hoppers. This makes it important to give your Gen Z workforce ample opportunity to learn and grow beyond their current role. 

 Managers should take advantage of Gen Z's independence and self-motivation by entrusting them with extra-curricular responsibilities and giving them the opportunity to share their ideas. Give them the tools for independent research and nurture their interests to encourage both personal and professional development. 


	Offer flexibility
 Gen Z entered a working world where remote and hybrid work were already widely accepted. Because of this, flexibility in the workplace has become an expectation of Gen Z employees. 

 With more than a third of Gen Z graduates looking specifically for flexible working contracts, companies should try to provide as much flexibility as possible for their workers. 


	Create a positive company culture 
 With the lines between work and home more blurred than ever, Gen Z employees expect their working lives to feel as positive as their personal lives. Gen Z employees want to feel valued in the workplace and for the connections they make with colleagues and managers to feel as personal as possible. 

Building a positive company culture is key to motivating Gen Z in the workplace. This can be achieved through a combination of good communication, business transparency and understanding expectations when it comes to role progression, salary and benefits. 


	Provide financial stability and wellness perks
 Financially savvy, Gen Z are in pursuit of security and will know if their salary and perks fall below standard. So much so that 70% of Gen Z employees describe salary as their top motivator. Gen Z employees are also far more likely to value perks such as health insurance and wellness benefits, above perks like free food. 

 Offer Gen Z employees a competitive salary with perks tailored to their needs. Companies should be ready to negotiate, and open to introducing or exchanging benefits to meet the changing expectations of their workforce. 




You may also be interested in:
	 How to build a positive work culture 
	Upskill your employees for the future of work
	Why is diversity and inclusion important? 



Let's Stay Connected
Get the latest news and insights from the frontline of work.
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Culture | 11 minute read
Workplace Culture: How To Create a Positive Culture and Boost Productivity


Workplace culture is even more important in a world of hybrid and remote working. Find out what workplace culture means and how to improve it.







Leadership | 4 minute read
3 lessons leaders can take from life


It's the authentic experiences they have in real life that define who people are and can shape how they lead. Here are three of the best examples.







Culture | 8 minute read
The four types of organizational culture: which is the best for business?


Your business identity is a unique combination of organizational cultures. Here’s how to identify them and take advantage of their strengths.
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